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DETAILED ACTION 
Response to Amendment 
This is a Final Office Action in response to Applicants' Amendment filed on September 28 2005. 
Claims 1,3.9, 14, 21 and 22 have been amended. Claims 1-23 are presented for further 
examination. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Culliss (U.S. 
Pat. No. 6,539,377) in view of Gormley et al (hereinafter, "Gormley", U.S. Pat. No. 5,628,004) 
and in further view of Walker et al (hereinafter, "Walker", U.S. Pat. 5,862,223). 

As per claims 1 and 22, Culliss discloses a method and computer readable medium of 
sharing queries in a hub-processing unit coupled to a plurality of information processing unites 
over a network, the method on the information-processing unit comprising the steps of: 

• receiving a Uniform Resource Locator (URL) string from a first user (col. 2, lines 40-43 
and col. 5, lines 22-41); 

• determining if the URL string represent a query, if the string represents a query 
performing the sub-steps of (col. 2, lines 40-43 and col. 5, lines 22-41): 
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a. storing the query in an information processing unit (col. 3 5 lines 46-65); and 

b. forwarding the query to a hub processing unit in the event that the first user 
selects the query for sharing with a second user connected to the hub processing 
unit (col. 5, lines 66-67 and col. 6 5 lines 1-14). 

Even though Culliss discloses sharing queries between a plurality of clients. 
However, Culliss does not explicitly disclose: 

• receiving, from a second user, a selection for one of the stored queries for sharing. 
Gormley discloses a computer system for creating and managing a database of 

communication recipients, which processes queries and operates in accordance with users 
commands including: 

• receiving, from a second user, a selection for one of the stored queries for sharing (col. 
10, lines 55-67, col. 11, lines 1-9 and lines 33-51). 

Given the teaching of Gormley, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Culliss by including a multi-user query library 
to store queries in order to allow a first or second client (user) to select, copy or delete any shared 
queries within the library to execute and retrieve the query results in a timely and efficient 
manner. 

Cullis in view of Gormley discloses the invention substantially as claims discussed above. 
However, Cullis in view of Gormley does not explicitly disclose: 

• storing information in an accounting database for awarding the first user for submitting 
the query for sharing. 
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Walker discloses a method for managing communications between an expert and an end 
user including: 

• storing information in an accounting database for awarding the first user for submitting 
the query for sharing (col. 21, lines 64-67, col. 22, lines 1-11 and lines 46-65, Walker 
discloses an expert user that shares answers with different users and each time the user 
is satisfied with an expert answer, the expert is awarded with an incentive for sharing 
answers with other users. The incentives are stored within a database in order to 
produced and audit trail. Therefore, Walker discloses storing information in an 
accounting database for awarding the first user for submitting the query for sharing). 

Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claim 14, Culliss discloses a client information-processing unit coupled via a 
network with a hub processing unit apparatus for sharing queries comprising: 

• an input for receiving a Uniform Resource Locator (URL) string from a first user (col. 
2, lines 40-43 and col. 5, lines 22-41); 

• a comparator for determining if the URL string represents a query (col. 2, lines 40-43 
and col. 5, lines 22-41); 

• an interface for storing the query in an information processing unit memory (col. 3, lines 
46-65); and 
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• an output for forwarding the query to a hub processing unit in the event that the first 
user selects the query for sharing (col. 5, lines 66-67 and col. 6, lines 1-14). 

Even though Culliss discloses sharing queries between a plurality of clients. 
However, Culliss does not explicitly disclose: 

• an input for receiving, from a second user, a selection for one of the stored queries for 
sharing. 

Gormley discloses a computer system for creating and managing a database of 
communication recipients, which processes queries and operates in accordance with users 
commands including: 

• an input for receiving, from a second user, a_selection for one of the stored queries for 
sharing (col. 10, lines 55-67, col. 11, lines 1-9 and lines 33-51). 

Given the teaching of Gormley, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Culliss by including a multi-user query library 
to store queries in order to allow a first or second client (user) to select, copy or delete any shared 
queries within the library to execute and retrieve the query results in a timely and efficient 
manner. 

Cullis in view of Gormley discloses the invention substantially as claims discussed above. 
However, Cullis in view of Gormley does not explicitly disclose: 

• storinR information in an accounting database for awarding the first user for submitting 
the query for sharing. 

Walker discloses a method for managing communications between an expert and an end 
user including: 
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• storing information in an accounting database for awarding the first user for submitting 
the query for sharing (col. 21 5 lines 64-67, col. 22, lines 1-11 and lines 46-65, Walker 
discloses an expert user that shares answers with different users and each time the user 
is satisfied with an expert answer, the expert is awarded with an incentive for sharing 
answers with other users. The incentives are stored within a database in order to 
produced and audit trail. Therefore, Walker discloses storing information in an 
accounting database for awarding the first user for submitting the query for sharing). 

Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claims 2 and 15, Culliss discloses: 

• wherein the sub-step of forwarding further includes the sub-step of receiving from the 
user, a selection of a query from a query history list (col. 3, lines 36-51). 

As per claim 3 and 16, Culliss in view of Gormley does not explicitly disclose: 

• wherein the sub-step of forwarding further includes the sub-step of storing information 
in the accounting database for awarding the first user for submitting the query in 
response to the second user selecting the query from the query history list (col. 2, lines 
40-43 and col. 5, lines 22-41). 

Cullis in view of Gormley discloses the invention substantially as claims discussed above. 
However, Cullis in view of Gormley does not explicitly disclose: 
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• wherein the sub-step of forwarding further includes the sub-step of storing information 
in the accounting database for awarding the first user for submitting the query in 
response to the second user selecting the query from the query history list. 

Walker discloses a method for managing communications between an expert and an end 
user including: 

• wherein the sub-step of forwarding further includes the sub-step of storing information 
in the accounting database for awarding the first user for submitting the query in 
response to the second user selecting the query from the query history list (col. 21, lines 
64-67, col. 22, lines 1-11 and lines 46-65, Walker discloses an expert user that shares 
answers with different users and each time the user is satisfied with an expert answer, 
the expert is awarded with an incentive for sharing answers with other users. The 
incentives are stored within a database in order to produced and audit trail. Therefore, 
Walker discloses storing information in an accounting database for awarding the first 
user for submitting the query for sharing). 

Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claims 4 and 17, Culliss discloses: 

• wherein the determining step further includes the sub-step of analyzing the string for a 
particular character or characters to determine if the string is a query (col. 7, lines 16- 
23). 



Application/Control Number: 09/602,490 Page 8 

Art Unit: 2157 

As per claims 5 and 18, Culliss discloses: 

• wherein the sub-step of forwarding further comprises the sub-step of appending 
additional information from the user to the shared query (col. 5, lines 40-52 ; lines 65-67 
and col. 6 3 lines 1-14). 

As per claims 6 and 19, Culliss discloses: 

• wherein the appending step further includes appending additional information 
comprising category, title or descriptive information (col. 6 5 lines 51-65). 

As per claims 7 and 20, Culliss discloses: 

• wherein the storing sub-step further includes storing the query in an information 
processing unit wherein the storing is temporary or permanent storage (col. 3, lines 36- 
55 and col. 7, lines 45-50). 

As per claim 8, Culliss further discloses: 

• a step of repetitively processing incoming strings as long as strings are received from 
the user (col. 5, lines 22-41). 

As per claims 9 and 21, Culliss discloses a method of sharing queries in a hub-processing 
unit coupled to a plurality of client information processing units over a network, the method on 
the hub processing unit comprising the steps of: 

• receiving a query selected for sharing by a user of a client information processing 
system (col. 2, lines 40-43 and col. 5, lines 22-41); 

• storing the query (col. 3, lines 46-65); 

• processing the search requests (col. 5, lines 40-52); and 

• receiving from a second user a selection of the query shared by the first user 
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However, Culliss does not explicitly disclose: 

• , performing the further sub-steps of: 

a. activating a hyperlink to request a search result set based upon the second 
user's selection of the hyperlink; and 

b. displaying the search results set for the second user , 

Gormley discloses a computer system for creating and managing a database of 
communication recipients, which processes queries and operates in accordance with users 
commands including: 

• performing the further sub-steps of: 

a. activating a hyperlink to request a search result set based upon the second 
user's selection of the hyperlink (col. 11, lines 42-52); and 

b. displaying the search results set for the second user (col. 9, lines 29-57, col. 10, 
lines 64-67, col. 1 1, lines 1-9 and lines 42-66). 

Given the teaching of Gormley, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Culliss by saving queries entered by a first or 
second client (user) in the multi-user query library to allow a first or second client (user) to 
select, copy or delete any shared queries within the library to execute and retrieve the query 
results in a timely and efficient manner. 

Cullis in view of Gormley discloses the invention substantially as claims discussed above. 

However, Cullis in view of Gormley does not explicitly disclose: 

• means for awarding the first user for selecting the query for sharing . 
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Walker discloses a method for managing communications between an expert and an end 
user including: 

• means for awarding the first user for selecting the query for sharing (col. 2 1 , lines 64- 
67, col. 22, lines 1-1 1 and lines 46-65, Walker discloses an expert user that shares 
answers with different users and each time the user is satisfied with an expert answer, 
the expert is awarded with an incentive for sharing answers with other users. The 
incentives are stored within a database in order to produced and audit trail. Therefore, 
Walker discloses storing information in an accounting database for awarding the first 
user for submitting the query for sharing). 

Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claim 10, Culliss discloses the invention substantially as claims discussed above. 

However, Culliss does not explicitly disclose: 

• wherein the capturing step further comprises capturing searches made through headlines 
for documents. 

Gormley discloses a computer system for creating and managing a database of 
communication recipients, which processes queries and operates in accordance with users 
commands including: 
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• wherein the capturing step further comprises capturing searches made through headlines 
for documents (col. 9, lines 29-57, col. 10, lines 64-67, col. 11, lines 1-9 and lines 42- 
66). 

Given the teaching of Gormley, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Culliss by saving queries entered by a first or 
second client (user) in the multi-user query library to allow a first or second client (user) to 
select, copy or delete any shared queries within the library to execute and retrieve the query 
results in a timely and efficient manner. 

As per claim 11, Culliss discloses: 

• wherein the receiving step further includes a sub-step of validating a received query 
string (col. 7, lines 16-23). 

As per claim 12, Culliss in view of Gormley discloses the invention substantially as claims 
discussed above. 

However, Culliss in view of Gormley does not explicitly disclose: 

• wherein the receiving step includes a step of awarding at least one of reward and points 
for at least one query submission by a user. 

Walker discloses a method for managing communications between an expert and an end 
user including: 

• wherein the receiving step includes a step of awarding at least one of reward and points 
for at least one query submission by a user (col. 21, lines 64-67, col. 22, lines 1-11 and 
lines 46-65, Walker discloses an expert user that shares answers with different users and 
each time the user is satisfied with an expert answer, the expert is awarded with an 
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incentive for sharing answers with other users. The incentives are stored within a 
database in order to produced and audit trail. Therefore, Walker discloses storing 
information in an accounting database for awarding the first user for submitting the 
query for sharing). 

Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claim 13, Culliss in view of Gormley discloses the invention substantially as claims 
discussed above. 

However, Culliss in view of Gormley does not explicitly disclose: 

• wherein the awarding step further comprises notifying an accounting manager of the 
query submission. 

Walker discloses a method for managing communications between an expert and an end 
user including: 

• wherein the awarding step further comprises notifying an accounting manager of the 
query submission (col. 21, lines 64-67, col. 22, lines 1-1 1 and lines 46-65, Walker 
discloses an expert user that shares answers with different users and each time the user 
is satisfied with an expert answer, the expert is awarded with an incentive for sharing 
answers with other users. The incentives are stored within a database in order to 
produced and audit trail. Therefore, Walker discloses storing information in an 
accounting database for awarding the first user for submitting the query for sharing). 
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Therefore, it would be obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cullis in view of Gormley by incorporating a database to store information 
to keep track of all payments/incentives awarded to user in order to produce an audit trail in a 
timely and efficient manner. 

As per claim 23, Culliss discloses the invention substantially as claims discussed above. 

However, Culliss does not explicitly disclose: 

• instructions for selective sharing URLs. 

Gormley discloses a computer system for creating and managing a database of 
communication recipients, which processes queries and operates in accordance with users 
commands including: 

• instructions for selective sharing URLs (col. 9, lines 29-57, col. 10, lines 64-67, col. 1 1, 
lines 1-9 and lines 42-66). 

Given the teaching of Gormley, it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify Culliss by saving queries entered by a first or 
second client (user) in the multi-user query library to allow a first or second client (user) to 
select, copy or delete any shared queries within the library to execute and retrieve the query 
results in a timely and efficient manner. 

Response to Arguments 
4. Applicant's arguments with respect to claims 1-23 have been considered but are moot in 
view of the new ground(s) of rejection. 
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Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 1 36(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShonda T. Jacobs whose telephone number is 571-272-4004. 
The examiner can normally be reached on 8:30 A.M. -5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on 571-272-4001. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



LaShonda T Jacobs 

Examiner 

Art Unit 2157 
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November 21, 2005 



